IIpaBuna oxasanus Yciayr

1. Wnentudukanus, ayrearudukanus u apropusanus B Cucreme.

1.1. Ucnonnutens mnpucBamBaeT 3aKa3uuKy JOTUH (YHHKaIbHOE UMs), CIyXKallui
UACHTUPHUKATOpOM It focTyna Kk Cucreme uepes Jlmunblii kabunet. [IpucBoenHslit norun Mcnonnurens
BBICBIJIAET IO JIEKTPOHHOM MOYTE YIIOJTHOMOUYEHHOMY pabOTHUKY 3akas3drKa, ykazanHoMmy B Jlorosope.

3aKka3uuKk MMEEeT BO3MOXKHOCTh CaMOCTOSITEIBHO PErucTpupoBarh B JImuHOM kabuHeTe He Ooliee
1000 (omHO¥ THICSYH) YUETHBIX 3aITUCel, MPUCBANBasl KAKIOW YUETHOMN 3aITMCH CBOM JIOTWH M HACTpanBast
JUISL KaKIOW YUYeTHOM 3amucy cBOM IpaBa AocTymna k Cucreme.

1.2. AyTeHTudukanus, To ecTh MPOBEPKa MPUHAICKHOCTH 3aKa3uUKy MPEAbSIBIECHHOTO UM
uaeHTuuKaTopa (MOATBEPKACHUE MTOVIMHHOCTH ), IPOMCXOANT CIIeLyIOIM O0pa3oM:

1.2.1. Ilyrem BBoZa mapois. BpemeHHblii naponb aBToMarudecku gopmupyercss Crucremoil B
MOMEHT CO3/1aHHs Y YETHON 3aIMCH U BBICBUIAETCS IO 3JICKTPOHHOMH [10YTE YIIOJHOMOYEHHOMY PaOOTHUKY
3akazumka, ykazanHomy B JloroBope. Cpa3y mocie MepBOro HMCIOJB30BaHUS BPEMEHHOTO Maposl It
noctyna k CucreMe BpeMEHHBIH Napoib NOJKEH OBITh 3aMEHEH Ha MOCTOSHHBIM, W3BECTHBIM TOIBKO
paborHukam 3aka3uuKy, OTBETCTBEHHBIM 3a B3aumopeiictBue ¢ Mcmonmnutenem B pamkax Jlorosopa.
Hoctyn x Cucteme ¢ HCIOIB30BaHUEM BPEMEHHOT'O UJTH MTOCTOSIHHOTO TapoJisl PU3HAETCS COBEPLIEHHBIM
3aKka3yuKOM U BJI€YET MOCIEACTBHS, IPeayCcMOTpeHHbIE JJoroBOpOM.

PexkoMeHaanumu 1o BEIOOPY MOCTOSIHHOTO MAapOJIst:

. JUTAHA TIApOJIsl TOJDKHA OBITH HE MEHEE 8 CHMBOJIOB;

. KpoMme OYKB W U(Dp KeNaTeIBHO BKIIIOUATh B MApPOJIb JAPYTHUE CUMBOJIBI, UMCIOIIMECS Ha
KJaBuaType (Hanpumep, cuMBodbr / ? ! <>[]{ } uT.1.);

. HE PEKOMEHJIYeTCS UCIOJIb30BaTh B KAUECTBE MApOJi JIUTEPATypHOE WIIH HKAPTOHHOE
CJIOBO, M3BECTHOE HEOMPEACACHHOMY KPYTY JIHII;

. HE PEKOMCHJyeTCS HWCIOJIb30BaTh B KadecTBE Mapois Habop OykB, mudp W APYrHX
CHUMBOJIOB, HAXOAIINXCS HA KIIaBHATYpPeE TI0 COCEICTBY;

. HE PEKOMEH/IyeTCs UCIOJIb30BATh B KAYECTBE MAPOJIsl JATHI WK MTEPCOHANBHBIC JaHHBIC —
TeneOHbI, UMEHA U T.II;

° Mapojib HEOOXOJUMO TEPUOTUICCKH MEHSTB.

1.2.2. Tlocne BBozma mapoiis cornacHo myHKTy 1.2.1. Hactosimux [IpaBun ans gocryna k Cucteme
no APl  (Application Programming Interface) ayrentudukanms 3aka3uuka OPOUCXOIAMT  TIO
cornacoBannomy IP-anpecy. [lepedens IP-anpecos, ¢ koTophix 3akazuuk OyaeT uMeTh 1ocTyn K Cucreme,
yKa3aH B IPWIOKEHUU K JloroBopy.

C IP-agpecoB, He epevncIeHHBIX B IpuioxeHnd K JloroBopy, noctyn k Cucteme mo APl Oyzaer
HeBosMoxkeH. [loctym k Cucreme mo APl ¢ cormacoBannsix Croponamu |P-agpecoB cumTaercs
COBEpIIICHHBIM 3aKa34uWKOM U BIICUET MTOCIIEICTBHS, TIPEIyCMOTPEHHBIE JJOTOBOPOM.

1.2.3. Tlocne BBOMA mapors coriacHo myHKTy 1.2.1. HacTtosmmx [IpaBwn mst nocrymna k JImaHOMY
KaOMHeTy ayTeHTU(HUKaIMs 3aKa3drKa IPOUCXOJUT IyTeM BBOJA OAHOPA30BOI0 MApoJis, CONEPKALIETOCs
B SMS-Coo0uieHny, moly4eHHOM YIIOJTHOMOYEHHBIM paOOTHUKOM 3aka3unka Ha aOOHEHTCKHH HOMED,
YKa3aHHbII KaK KOHTaKTHBII HOMEp YIOJHOMOYEHHOro paboTHuka 3aka3uuka B Jlorosope, uiau
NepeAaHHbI YIOJIHOMOUYEHHBIM pabOTHUKOM 3aka3uhKa, yKa3aHHbIM B J[oroBope, yImoJIHOMOYEHHOMY
pabotHuky Mcnonautens, ykazaHHOMY B JloroBope, 1o 3J€KTPOHHOM NOYTE, UM 3aJaHHBId 3aKa3unKkoM
yepe3 JInunelil kaOuHeT Oe3 yBenomienus McrnomHurens.

bes BBoga ogHOpa30BOro mapos, MperyCMOTPEHHOTO HACTOSAIIMM IyHKTOM, AOCTyN K JImuHomy
KaOuHeTy OyJIeT HEBO3MOKEH.

Hoctyn x Cucreme ¢ HCHONB30BAHMEM OAHOPA30BOTO MapoJisd, MPEIyCMOTPEHHOIO HACTOSALINM
MTyHKTOM, CUUTAeTCsA COBEPUICHHBIM 3aKa3uMKOM M BJI€UET MOCIEICTBHS, TpeTycMOTpeHHbIE J[oroBOpOM.

Hoctyn k Cucreme ¢ HCIONB30BaHUEM OTHOPA30BOTO TApOJIs, MOJyYeHHOTO0 Ha aOOHEHTCKUH
HOMEp, 3aJaHHbI 3aka3zunkoM 4epe3 JInuHbli kaOuHeT Oe3 yBemomyeHHs VICTIONHUTENS, CUATACTCS
COBEPIIEHHBIM 3aKa3YUKOM M BJICYET ITOCIEICTBHS, IIPeLyCMOTpEeHHBIE JloTOBOpOM.



1.3. Bxon ynomHomMoueHHOTO paboTHHKA 3akazunka B JIMUHbIH kKaOuHET (ToMydeHrne Jo0CTyIia
K uH(popMaruu, pasMmemieHHod B JluyHoMm kabunere) mnm orBer APl He comepxamuii omuboK
aBTOPU3AIlMN, O3HAYAET, YTO aBTOpHU3amus (MpeiocTaBiieHue MpaB jgocTyma kK CucTeme) BBIOJHEHA
YCIENIHO.

1.4. Ecoim y 3akazumka ecTh OCHOBaHHS II0JlaraTh, YTO JaHHBIC, HEOOXOIMMEBIE IS
ayTteHTHGUKamMKu 3akazdynka B CucrteMe (JIOTWH, Tapoib, corjacoBaHHBIN [P-agpec, omHOpa3oBbIi
Mapojb), MOTYT OBITh CKOMIPOMETHPOBAHBI, WU JOCTyN K CHCTeMe MOXET IMOJIYYHTh HEHaJJIexallee
TUTO, 3aKa34UK 00s13yeTCss HEMEAJICHHO YBEAOMUTH 00 3TOM YIOJTHOMOYEHHOTo paboTHrKa VcnomauTes,
yka3aHHOTO B JloroBope, 1o TenedoHy U 3JIEKTPOHHOH IMOUTE, a TaKKe PadOTHUKA CITYKOBI TIOJICPIKKU
HcrnonauTens, u 3apocuTh OJOKUPOBKY YUeTHOH 3ammcu B CHUcTeMe.

Jo momeHTa OIOKMpOBKM YueTHOHU 3amucu 3aka3umka B Cucreme McmonmHuTtenem B IMOpSIKe,
YCTaHOBJICHHOM HACTOSIIIUM IMyHKTOM, ocTyl K CHucreMe B MOpSAKE, MPEeAyCMOTPEHHOM HACTOSAIIUMU
[IpaBumamMu, cywWTaeTcss COBEPUICHHBIM 3aKa34MKOM M BJIEUET MOCIEACTBUS, MPEIyCMOTPEHHBIS
Jorosopom.

2. MowmeHT nepepaun uiam noiydeHue nepBoro CooOmeHus depe3 CucTeMy WIM MOMEHT
MpucBoeHus 3aka3unky VIMeHu oTripaBuTens (B 3aBUCUMOCTH OT TOT0, YTO HACTYNHUT paHbIIIe) MpU3HAETCs
HavajoM okazaHus Yciyr McnonanTteneM 3aKa3quKy.

3. Ilepenaya nndopmarmn (Texct CooOmenus, TenedoH u ap. HHGOPMAIHS) TPOUCXOIUT OT
3akazuuka k Ucnonnurento yepes cetb HTepHeT. IIpoTokon nepenaun cornacoBbiBaeTcss CTopoHaMu
JIOTIOJTHUTEIBHO; BO3MOXHBIE TIPOoTOKONIE: SMTP, SMPP, HTTP, HTTPS (SSL).

4, IIpaBuna (pyKOBOACTBO, QJITOPUTM), HpPU COONIOACHWU KOTOPHIX 3aKa3yWK TOIy4aeT
BO3MOJKHOCTH OTIpaBiATh CooOmieHnss AGOHEHTaM, pa3MenaroTces B JIMIHOM KaOWHETE.

5. SMS-Coobienne moxer OBbITH COCTaBIECHO B Tpex (opmarax: Unicode (B Tom uucie u
pycckuii s13b1K), 7hit (aHrMMiCKMIA TEKCT U OONBIIMHCTBO CUMBOJIOB) U Binary (mBonuHbie qaHHbIe 0€3 UX
unTepnperanuu). SMS-Coo0liieHne, KOTU4ecTBO CHMBOJIOB B KOTOPOM IIPEBBIIIAET YCTAHOBICHHBIN s
COOTBETCTBYIOIIEro (opMara CTaHIApT pasfensercs Ha Heckoinbko CooOmienuit. CraHAapTHOE
KOJMYECTBO CUMBOJIOB B 071HOM COOOIICHHUH:

-) Unicode - 70 cumBOJI0B [T TEKCTa, ToMenaroierocst B oauo SMS-Coobienue u 67/66 cHMBOIOB
(B 3aBHCHMOCTH OT HCIIOIB3YEMOTO (popMaTa) Tsl TEKCTa, TIOMEIaronierocs B apa u 6onee CoolOmeHunii
(ranpumep, mexcm onunou 135 cumeonos cuumaemcs kax 3 SMS coobwenus).

-) 7bit - 160 cumBoOIOB /IS TeKcTa, moMeraronerocs B 040 SMS-Coobienne u 153/152 cumBona
(B 3aBHCHMOCTH OT HCIIOIB3YEMOTO (popMaTa) Tl TEKCTa, TIOMEIaronerocs B apa u 6onee CooOmeHnii
(ranpumep, mexcm onunoii 310 cumsonos cuumaemes kax 3 Coobwenus). TIpu 5TOM CEMBOIBL «™», «{»,
I, «Wy, «[», «]», «~», «E», «'» CUNTAIOTCA 3a IBA CHMBOJIA;

-) Binary - 140 Gaiit s uadopmaiuu, moMernaroieics B oauo SMS-Coobuienue u 134/133 Gaiita
(B 3aBHCHMOCTH OT HCIOIB3yeMoro Qopmara) s WHQOpMAIuH, MOMeENIammelics B ABa W 0Oojee
CooO1eHnii.

6. SMS-Coo0mieHus, moydeHHbIe OT 3aKa34nKa, MPEBhIAONINe YKa3aHHbIE B MYyHKTE 5
Hactosmux [IpaBun pasmepsl, MoryT noasepratecsi CermeHTHpOBaHMIO. B 3TOM citydae mata 3a Yenyru
HAYHCISIeTCs 32 Kaxblii CEeTMeHT.

7. IlpaBuna npuCBOCHMUS, 3aMEHBI U aHHYJIUpOBaHus VIMeHU OTIIpaBUTENS.

7.1. VIms oTIIpaBUTENS MOKET COCTOATH He Oosee ueM u3 11 matuackux O6yks, nudp 1 CUMBOIIOB. B
cIydasx, IpeIyCMOTPEHHBIX 3aKOHOATEILCTBOM KN TIpaBmiiamu OnepaTopoB, IPUCBOCHHOE 3aKa3uUKy
NMms oTmpaBuTenst MOXeT OBITh 3aMeHeHO McmomHumTeneM Ha apyroe KMs oTmpaBHTENs, KOTOPOE
BO3MO>KHO IPUCBOUTH B CE€TU AaHHOro Omneparopa;

7.2. He momyckaercs mpucBoeHre FIMEHN OTIPaBUTEINSI, KOTOPOE MOXKET MOBJIHSITH HA PEITyTaIHIO
TPETHUX JIUI] ¥ OpTaHU3aIHH (HallpuMep, Ha3BaHHe KOMIIAHUH, K KOTOPOH 3aKa34yrK He UMEET OTHOIICHMS,
WM HOMep TenedoHa, KOTOPBIN He MPUHAICKHUT 3aKa3UHKY);

7.3. B xauectBe ViIMeHU OTIpaBUTENS HE MOXET HCIIOIB30BATHCS TEIIE(POHHBIN HOMEp U3 pecypca
HyMepaluu eaIuHoN cetu cBsizu Pocculickoid @enepauuy, BBIACIECHHOIO B YCTAaHOBJIEHHOM IMOPSJIKE
OnepaTopaM U UCHOIB3YEMOT0 IS MIPEAOCTABICHUSI UMHU YCIYT CBSI3U;



7.4. B lmenu oTnpaBuTeNs He MOTYT OBITh MCIIOJIB30BaHbI HEIIEH3YPHBIE CIIOBA U BBIpaKEHH (Ha
JII00OM sI3bIKE), TUOO CJIOBa, UM CO3BYUHBIC, TUOO MHBIC CJIOBA OCKOPOUTEIILHOTO COCPKAHMS, BKITFOUAs
CJI0Ba, OCKOPOIISIOIINE HAIIMOHAJIBHBIC, PETUTHO3HBIE ¥ HHBIE YyBCTBA;

7.5. B ciaywgae ecnu Wms oTmpaBHTENsl COIEPKHUT TOBAPHBIA 3HAK WM 3HAK OOCITY)KWBaHUA,
COOTBETCTBYIOIIME TOBAPHBIA 3HAK WM 3HAK OOCITY)KMBaHHS, JOJDKHBI OBITh 3apErduCTPHPOBAHBI B
YCTaHOBJICHHOM JICHCTBYIOIIAM 3aKOHOJIATEIbCTBOM MOPSIKE WIIH UCIOIB30BaThCA 3aKa3YMKOM Ha WHBIX
3aKOHHBIX OCHOBAHMSIX.

7.6. 3asBKka Ha MPUCBOCHUE, 3aMEHY WJIM aHHYJIupoBaHue VIMeHu otnpasutens B cetu Oneparopa
Viber Media S.a.r.l. momkHa GbITH MOJTyYEHA MO SIEKTPOHHOM MOYTE YIIOJHOMOYEHHBIM PabOTHHKOM
Ucnomautens He mo3gHee 14.00 Mo MOCKOBCKOMY BpeMeHH 22-TO 4HCIIa MECSIla, TMPEIIIeCTBYIOMIETO
OtuetHOMYy nepuoAy. Eciu ykazaHHBIN JIeHb ABIsSeTCS HepabounM, JHEM OKOHYAHUS CPOKA T0JauH 3asiBKU
CUYMTAETCS ONMKANIINN CIICTYIONUH 32 HUM pabOuuil IeHb.

Ecnu Takas 3asBKa moiydeHa YIOJTHOMOYEHHBIM IHUIOM VIcmoimHWTENsS B YKa3aHHBIH CPOK, TO
COOTBETCTBYIOILIIEE NPUCBOCHHE, 3aMEHA WM aHHYJIMpOBaHHE OyJET COBEPIICHO C IEpPBOro Yucia
cnenyromero OTYeTHOTO Meproa.

Ecnu Takas 3asBKa monydeHa ynoJTHOMOYEHHBIM JUIOM VICTIOTHUTENS ¢ HApYUIEHUEM YKa3aHHOTO
CpoOKa, TO COOTBETCTBYIOIIIEE TPUCBOEHIE, 3aMEHA WIIM aHHYJIMpOBaHHe Oy IeT COBEPILIEHO C IEPBOTO YUCIIa
OT4eTHOTO TEpHOa, Cleayromero 3a OmmkaimuMm OTYeTHBIM TEPHOAOM, eClH WHoe He Oyner
ompezeneHo coriamenreM CTOpoH.

7.7. llopanok mpuUCBOEHMS, 3aMEHBI WITH aHHy IMpoBaHus iMeH otmpaBureneii B ceTsax OnepaTopos,
HE yKa3aHHBIX B TyHKTe7.6. Hacrosmmx IlpaBun, ompenensiercs lMcmomHuTEeNneM B 3aBHCHMOCTH OT
MOPSIJIKA, YCTAHOBJIEHHOTO COOTBETCTBYIOMMM OmeparopoM, M JIOBOAWTCA 10 YIOJHOMOYEHHOTO
paboTHHKa 3aKa3unka 3a071ar0BpEMEHHO.

8. AOoHEHTCKHI HOMEp JMODKeH mnpuHamiexkats DEF-mymepammy, BwimeneHHONW It
MOOMIIBHBIX a00HEHTCKUX YCTPOHCTB. [Ipy ykazaHuu HOMepa B APYTOi HyMepalui KOppeKTHas 00padboTka
CooO1ieHnii He TapaHTHPYETCSL.

9. T'onocoBeie cooOmIeHus MPUHUMAIOTCS OT 3aKa3zurka B popmarax “mp3” u “wav’.

10. Opranusanus paccsuiku Cooomienuii Viber.

10.1 Coobmienust Viber mocraBisioTcss OT yYETHOM 3alMCH, 3aBEICHHOW 3aKa3unKy KOMITaHHEH
Viber Media S.a.r.l..
Wwms yuetHoit 3amucu B Viber Mosket coctosTs u3 1iudp 1 OyKB (IATHHCKUX U KHPUJUTHIECKUX ) JUTHHOHN 110
20 CUMBOJIOB.
Jlororun Yyernoii 3amucu 3akazunka B Viber mpencrasnser u3 cebs Habop n3odpaxkennii popmara PNG
pasperenus 130x130, 100x100, 65x65, 50x50 nmukcenei.

10.2 Coobmenne Viber moxer ObITh mocTaBieHo B popmare Unicode.

Jnuna coobwenns Viber — 1o 1000 cuMBoIIOB.

Bosmoskna ornpaBka uzo0paxenuit 10 3 Mb popmaros PNG u JPG.

Ccbutku otobpaxarorcs B Coobmennn Viber B Buge kHonku. B Coobmenun Viber Bo3amoxHO
OTMPAaBUTh TOJBKO OJHY CCHUIKY. BTOpas W MOCHEAYIONIHEe CCBUIKM OyayT MPEACTaBJICHBI B BHIC
HEKJIMKA0EeTbHOrO TEKCTA.

Bo3mosxns! cienyromme popmarel Coobiennit Viber:

Tonpko TekcT
Tonbko KapTHHKA
TekcT+kapTHHKa+KHOMKA (0TOOpakaeTCs MOCIEA0BATEIHHO)
TexkcT+kHONKA (0TOOpaXKaeTCs MOCIIEIOBATEIIHHO ).

10.3. s koppekrroro mprema Coobennii Viber Ha aboHEHTCKOE YCTPOKCTBO MOMKHO OBITH
ycranoBiieno Viber App Bepcun 5.4 min HOBee, HO BBIIMYIIECHHOE B KOMMEPUYECKYIO SKCIUTYaTaIlMi0 Ha
MOMEHT MOMUCAHNSI HACTOSIIEro [IprunoxeHus.

11. Opranusanus E-mail pacceuikw.

11.1. Jna E-mail pacceuiku 3aka3umk BIpaBe 3aKa3aTh 3a OTACNIBHYIO IUiaty BepcTky B HTML-
(bopmare u au3aitH MeKTPOHHOTO UchbMa. CTOMMOCTB BepCTKH 1 1u3aiiHa html mucema cormmacoBeBaroTes
3aka34urkoM U McromHHUTENeM JAOTOTHUTEIBHO.



11.2. 3akazumk 00s3yeTcs npemocraBuTh Hcmonmnurento wHpopmanuio (tekcr CooOrieHus) u
MaTepuaitbl, KOTOpbIE HEOOXOAMMBI McromHuTeN0 A1l OKa3aHUs yciyr, He mo3naHee, 4eM 3a 7 (Cemb)
KaJIeHJapHBIX JTHeW 10 coriacoBanHoro CTopoHamu JiHs Havyana pacchiiki CooOIeHHH 10 AIEKTPOHHOM!
noure. Cpok paccsuiku CooOIIeH I TTI0 ATEKTPOHHON 1MoUTe cornacoBbBaercs CTOpOHAMH ITyTeM 0OMeHa
JIOKYMEHTaMH TIOCPEICTBOM BIIEKTPOHHOM CBS3U, MO3BOJISIONICH JJOCTOBEPHO YCTAHOBHUTD, YTO IOKYMEHT
ncxonut ot Cropons o JloroBopy. B ToM cirydae, ecnm 3aka3qank caM co3aaéT BepcTKy u au3aitn HTML-
CooOmenns, 3akazuuk o0s3aH He mno3gHee, yem 3a 1 (OxuH) ogmH paboumii OeHb OO crapra
mpeamnoaaraeMoi pacchuTky penocTaBuTh MakeT HTML-Coobmenus McmomHuTeN IO,

11.3. Ucnomuutens paspadateiBaer auzailtH HTML-Coobmenns v nepenaer ero Ha COriacOBaHUe
3aka3unky B Teuenne 3 (Tpex) pabouwx mHEl cO IHS MOMyYeHHS OT 3aka3dnka WHpopmamuu (TeKcTa
CooO1ieHns) 1 MarepuaioB, KOTopbie HeoOXxoaumbel Vcmomuutento s pa3pabotku nusaiina HTML-
Coo0menns. 3aka3zuuk 00s13yeTcsl MUCBMEHHO YTBEPAUTH €ro, TM00 MPeCTaBUTh CBOM BO3PAKEHHSI B CPOK
He mo3mHee, yeM 3a 2 (/Ipa) paboumx mHs 1o coriiacoBaHHOro CTOpOHaMHU AHsS Hadala PacChUIKH
CooOmennit 1o snekrpoHHOHM moute. Cpok pacchuiku CooOleHHiH 1O BIIEKTPOHHOH IouTe
cornacoBbiBaercss CTopoHamMHM IyTeM OOMeHa JIOKYMEHTaMH IIOCPEACTBOM JJIEKTPOHHOH CBsI3H,
MO3BOJISIONICH JOCTOBEPHO YCTAaHOBUTD, YTO TOKYMEHT HcXOAUT 0T CTopoHsl 1o Jloroopy.

11.4. HcnonauTens 00513yeTcsi BECTH yUeT BCeX MOCTYNHMBIIMX OT 3aKa3drKa M HaIPaBICHHBIX
10 3JIEKTPOHHOM Mo4Te M0 ab0HEeHTCKO# Oa3e 3akazunka E-mail, mpenocransats 3aka3unky BO3MOKHOCTb
03HAKOMJICHUS C OTYETHBIMH JIJAHHBIMU B 3JIEKTPOHHOM BHJIE, a IO 3alPOCy 3aKa3qyuka NpeoCTaBUTh OTH
JTaHHBIC HAa OyMaXHOM HOCHTEIE.

12. Opraumsanus paccouika Coobmennit Mail.ru.

12.1. JlomyckaeTcst OTIPaBIATh TOJBKO TEKCTOBBIE COOOEHUS JIIMHHOMN He O6omee 2048 cMBOIIOB,
CoJIepIKallfe CCHUIKH, OT UMEHU MPOU3BOIBHOM oduitnanbpHoi rpymnmsl BKonrakre win OnHOKIACCHUKA
npou3BobHOMY Ilonb3oBatento BKonTakre v OQHOKITACCHUKH, 3Has €r0 HoMep TenedoHa.

12.2. TlpensapurensHoe cornacue [lonp3oBaTens Ha morydeHue CooOmeHnid 00s3aTeIbHO.

12.3. Bce rpynmet BKonTtakte wium  OJHOKIACCHHKM M IIA0JIOHBI TEKCTOB IIPOXOJSAT
MpeABAPUTENHHY0 MOJIEPAIIHIO C TIPEIbSIBIEHUEM IOTOBOPA HA OKa3aHKE yCIyT, TOBAPHOTO 3HAKA M T.II.

12.3. Coobmenus Mail.ru gocrasmsirorest B pamkax ttl ot 1 MUHYTHI 10 24 4acoB.

12.4. Ecniu Coobuienue Mail.ru ve 6pu10 mostydeHo ycrpoiictBom Ilonp3oBaTesns (MOOUITBHBIM UITH
BeO) B TeueHue ttl, To oHO BoOOIIIe He OyAeT JOCTaBIeHO U mokazaHo [lonp3oBarento.

12.5. Tapudumupyrorcst Toasko gocrasienusie Coobmenns Mail.ru.

12.6. YBegomIleHHE O TOCTaBKe MPUXOIUT Ha BEO-XYyKY, YKa3pIBaeMyI0 B 3aIpoce OTIPaBKH. Takum
00pa3oM BBl MOXETE HCIIOJIB30BaTh IICMIOYKY U3 HECKOJBKHX KaHAJIOB JIOCTABKH C OMNPEACIICHHBIMU
TaliMayTaMu.

12.7. VYBemomieHUsT JAOCTaBISIOTCS TOJNBKO AKTUBHBIM THojdb3oBarensiM BKonrtakre wnum
OIHOKIIACCHUKA. DJTO 3HAYUT, YTO OHU CPABHUTEIIFHO HEAABHO IOJIL30BAINCH MOOWIHHOW WU BeO
BEpCHUEN COIMaIbHOMN CeTH.

12.8. Bbl MoxeTe mody4arh OTBETHI Ha BaliM pacchUIKH. OTBETHI MOXHO CMOTPETh B BeO
naTepdetice BKonTakre nimm OQHOKIIACCHUKH B BaIliel rpymie win gepe3 AP

12.9. Jlumuts! Ha otripaBky CooOmienuit Mail.ru:

e He Oonee 50 Coobuienuii Mail.ru B cexyny uist ogHo# rpymnnsl Ha MH(popMannoHHOM pecypcee.
e He 6ostee 5 Coobrmenuit Mail.ru B cytku s ogroro IToss30BaTesnnst OT OHOM IPYIIIEI HA
HNudopmarnmonnom pecypcee. Jlins 6aHKOB JaHHOE OTpaHUICHUE MOKET OBITh CHSTO.

12.10. Jns otmnpaBku Coobiennit Mail.ru Heo6xoauMo coriacoBaTh MIA0IOHBI TAKUX COOOIICHM I
¢ Ucnoanurenem 1 OO0 «BK» wnu ero mapraepaMu, sSBJISIOIIUMUCS BiaaeiabiiaMu MHOOpManOHHBIX
pecypcoB. Tlepen otmpaBkoit Coobmienns Mail.ru 3akasumk [OMKEH MPUCTATh MpeaaracMeiii K
WCTIOTB30BAHUIO IIA0JIOH 0 YMEKTPOHHON MOYTE YIOJHOMOYEHHOMY mpeacTaBuTento Mcnomautens. B
Teuenure 3 (Tpex) pabounx JHEH mocie morydeHus mabaoHa VcmomHuTens coriracoBeiBaeT mabiaon ¢ 000
«BK» wnm ero mapTHepamMu, SIBISIOIMIMMUCS BiagelblaMu MHGOPMAIMOHHBIX PECYPCOB, M HAIIPABIISCT
YITOJTHOMOYECHHOMY TIPEICTABUTENIO 3aKa3unKa WHQOPMAITHIO O IPHHSITHH I1a0JIoHa K OTIIpaBKe Tu00 00
OTKa3e B MPUHATHH, €CITH IMAOJIOH HE YIOBJIETBOPSET MpaBUIIaM MOJEpAIN CEpBHCA, MPUBEIACHHBIM B
nyHkre 12.11 Hacrosmux [Ipasui.

12.11. IlpaBuna moxepauyu cepBuca Notify.
Hacrosimue npaBuna Moaepanuy MpuMEHSIOTCS KO BCEM IMa0IoHaM cOOOICHNH, HanpaBisieMbIM Ha
corjiacoBaHue IJisl JalbHEHIIed paccbulky monb3oBaresiM npoektoB VK nocpenctBom cepsuca Notify.



[IpaBuna MOTYyT M3MEHEHBI B JII000H MOMEHT 10 WHHIIMATHBE aJIMHUHHCTPATOpPOB cepBuca Notify ¢
MOCJIENYOUUM YBEIOMIICHUEM TIAPTHEPOB.

Monepanuuo IpoxosT:

—  Otnpasutens (kommanus). [IpuHIMaeTcs BO BHUMaHHUE OTPACHh, K KOTOPOI OH OTHOCHUTCS, THIT
KOMITaHUH, € pemyTalus Ha peiHKe. K paccMOTpeHHIo He MPUHUMAIOTCS COOOIIEHUS OT
CIEAYIOIUX KOMIaHUIL:

MukporHaHCOBBIE OPTaHNU3ALNN

Komekropckue areHTCTBa (B TOM YHCIIE COOTBETCTBYIOIINE OTAEIBI OAaHKOB)

BbyxMekepckue KOHTOPBI

On-line xa3uHO

IOBenupHBIE MarazuHsl

IIpousBogurenu curaper

IIpousBoauTenu aeKapcTBEHHBIX IPEMapaToB

IIpousBoauTenu aTKOrOILHON POy KIUN

AV NN N N N N N

— Texkcr mrabmoHa cooOIIEeHUSI.

v" K paccMOTPEHHUIO HE PUHUMAIOTCS TEKCTHI PEKIAMHOIO XapakTepa. PexnamMoll npu3HaroTcs
M00BIe COOOIIEHUs, aJipecOBaHHBIC HEONpPEACICHHOMY KpPYTy JIMII M HallpaBlIeHHBIC Ha
MpPUBJICYCHNE BHUMAHUS K OOBEKTY PEKIaMHPOBaHHWS, (POPMUPOBAHHE WIU TOAJEPIKAHUE
WHTEpeca K HEMy W €ro MpoABI)KEHHWE Ha phIHKE. B ciywae, eciam maGioH cooOmeHws,
MO/IaHHOTO Ha MOJIEPAIINIO, COJEPKUT U CEPBUCHYIO COCTABIISAIOIIYIO M PEKIaMHYIO, OH HE
MPOXOAUT MOJICPALIUIO.

v Bce ma6ioHsl COOOIIEHUH TOMKHBI OTBEYATh TPEOOBAHUAM 3aKOHOIATENBCTBA POCCHICKOM
denepanyu U 3aKOHOJATENBCTBY TOU CTPAHBL, B KOTOPOUM HAXOASTCS MOJIb30BATENN, KOTOPHIM
aZpecyercs COOOIEHUE, a TaKKe CYIISCTBYIOUIMM 3THYCCKHMM HOpPMaM M MPHUHIIMIIAM
(1120JIOHBI HE TOJDKHBI COAEPIKATH COOOIIEHHH, OCKOPOIISIONINX YeI0OBEUECKOE JOCTOMHCTBO,
MPOMAraHUPYIOIMUX HACUITUE, PACOBYIO MM HAIMOHAIBHYIO BPAXIY U T.IL.).

v’ IllaGioHbl COOOLIEHMI HE MOTYT COAEPKATh HH(POPMALMIO TMPSIMO WM KOCBEHHO
KoMmrpoMmeTupyionyro VK u Bce MPOEKTH W MPOIYKTHI, BXOIAIIME B COCTaB TPYHIIBI
KOMITaHWH, a TAK)Ke B MabI0HaX COOOIEHNH He JOKHA COIePKATHCS HHPOpMAIHs, KOTOpast
MOXET PEeKIIaMHUPOBaTh MPOAYKTHI, KOHKYPHUPYIOIIHE MO IIEHOBHIM MM MOTPEOUTEIBCKIM
CBOWCTBaM C yCITyTaMH W CEPBUCAMH, OKa3bIBAEMBIMH MPOCKTaMu 1 cepBrucamu VK.

v' 1IabnoHbl COOOLIEHUH JOJDKHBI COAEPKATh HMCKIIOYHTENBHO HH(OPMAIMIO, KOTOpas
KacaeTcsl B3aMMOJCMCTBUS TTOJIB30BATENs C BIaAENbIeM O(DUIMATBHON TPYIIIEL, OT UMEHHU
KOTOPOM MPOUCXOAUT OTIPAaBKa COOOIICHUSI.

v 1laGioHBl COOBIIEHUH JOJDKHBI COIEPKaTh UHMOPMALMIO MCKIIOYUTENHLHO B OTHOIICHUH
3aKa30B H/WJIM JICUCTBUI MOIB30BATENCH, COBEPIIICHHBIX HEITOCPEICTBEHHO TIEPE/l OTIIPABKOM
MH()OPMAITMOHHOTO COOOIIEHHS.

Hamwmuue ccbutox Ha WEB-cTpaHuiibl 1 caiiTel B m1abJ0HaX COOOIIEHUH TOMYCKAeTCsl TOJIBKO 110
WHJUBUIyJIbHOMY COTJIACOBAHHUIO.

13. 3aka3uuk He UMEET MpaBa:

13.1. Otnpasinare depe3 Cucremy CIIAM-CooOmenusi, CooOmeHusi 0oCKOpOUTEIBHOIO HIIH
KJIEBETHUYECKOTO XapakTepa, CooOIeHHs, pa3KUTrarolie HAMOHAIBHYIO, PACOBYIO WM PETHTHO3HYIO
po3ub, CooOrieHus mopHorpaduueckor HampapieHHOCTH, COOOIIEeHHUs, CIIOCOOHBIC HAHECTH BPE.
nenoBoit  penyraumu  Omepatopa, wuHble CooOmieHus, HapyllalomKue HOPMBI JeHCTBYIONIETO
3aKkoHoAaTenbcTBa Poccuiickoi denepanui.

13.2. Hcnonws3oBate CHucTeMy Wi momkitiodaTees K CucteMe crmoco0aMu, HapyIIaronuMu
paboTocrnocoOHOCTh CHCTEMBI UM €€ COCTABJISIFOIINX, B YaCTHOCTH:

e Tiepenavya HeMpaBWIbHO CHOPMHUPOBAHHBIX MAKETOB;

e mnamepenHas DOS- m DDOS-araka (IIMKIMYHBIA 3ampoc KaKUX-THOO MaHHBIX C
HCHOJIb30BaHNEM MYJIbTUIIOAKIIOUCHHUH );

e 0OTOBBI TpaUK — UCTIOJIB30BAHNE BUPTYaIbHBIX POOOTOB, KOTOPBIE UMHTHUPYIOT IEHCTBHS
peanbHbIX TONb30BaTenei (ppox). Bor-Tpaduk MokKeT cO37MaBATHCA KaK C MOMOIIBIO
OTIENBHBIX CKPUNTOB (IPOTpamMM, BBHIMOJNHSIONIMX OTAENbHBIE 3aJaud), TaKk U C
npuBicueHHEM OOTHeTa (KOMIIBIOTEpHAsi CETh, COCTOSIIAsi U3 HEKOTOPOrO KOJIMYECTBA



X0cTOB (YCTPOMCTB, MPEIOCTABIIAIONINX CEPBUCHI) C 3aMyIIEHHBIMA OOTaMH aBTOHOMHBIM
MIPOrPaMMHBIM 00€CIIEYEHUEM ).

13.3. OtnpaBnsate  MexayHaponHsie  cooOmieHmss oT  MMenm  oTmpaBuTens, He
3apCTUCTPHUPOBAHHOIO B Ka4YCCTBC MCX(}IYHapOI[HOﬁ MMoANMUCHU IMOMUMO HHBIX ME€P OTBETCTBCHHOCTH,
MIpeTyCMOTPEHHBIX [loroBOpoM, Ipu pacyeTe CTOMMOCTH Y ciryT 32 OTYETHBIN TEPUO.T B OTHOIIICHIH TaKIX
CooO11eHnii MPUMEHSIETCS MOBBIMIAOMINN KOX((UIIMEHT B pa3Mepe, YCTAHOBICHHOM COOTBETCTBYIOIIHM
OnepaTopoM.

134. CoBepiiate ACHCTBHS, HalpaBiICHHbIE Ha H3MEHEHHE aOOHEHTCKOTO HOMepa WU
YHUKAJIBHOTO KOJa UACHTH()UKALINN, BBIACICHHOTO 3aKa34uKy.

135. Hapymats ycnoBus ucnonp3oBanus FiMeHn oTIpaBUTENs, BEIICIECHHOTO 3aKa3uuKy.

13.6. Hapymate ycrnoBust ucnonb3oBaHusi  mabmoHoB  CooOmIeHHH, yCTaHOBIEHHBIX
Oneparopamu unu McnonHurenem.

13.7. Hapymate HOpMBI, perynaupymooume o0padOTKy W 3allUTy [EePCOHANBHBIX IaHHBIX
AGoHEHTOB, pabOTHUKOB VICTIOTHUTENS M UHBIX CYOBEKTOB NIEPCOHATBHBIX JAHHBIX.

13.8. Otmpasnate AbGoneHTam OrmepaTopoB, B YacTHOCTH, pabOTalOIMX TIOJ CBOUMH

TOBAapHBIMHU 3HaKaMu (3HakoM oOcayxuBanus), B ToM uucie OO0 «T2 MobGaiim», (AO «TEJIE2-
CAHKT-IIETEPBYPI'», AO «AIIEKC», AO «AKOCy»), TTAO «Mera®ony», I[TAO «MTC», ITAO
«BeimmiennKom» 1 apyrux CooOleHus, HalpaBJicHHBIE Ha MPOJBHKEHHE TOBApOB, pabOT WIM YCIYT,
NPENOCTABISEMBIX TMPSIMBIMA KOHKYPEHTaMH KaXIOro KOHKperHoro Ormeparopa, B TOM YHCIE Ha
NPOJBHKEHUE YCIYT CBSI3U WM MPOYKTOB, HEOOXOIMMBIX [UIS [TOJIb30BAHUS YCIIYTaMH CBSI3H.

14. B cnyyae Hamuuusi AOCTaTOYHBIX OCHOBAaHWH MOJiaraTh, YTO HAPYIIEH MYyHKT 13 HacToSAIIMX
[MpaBun, VcronHuTenb UMEET MPaBO MPOBECTH PACCleOBaHUE ¢ MPUBICYCHUEM 3aka3uuka. [Ipu 3Tom
HcnonHuTens UMEET NMpaBo MPUOCTAHOBUTH OKa3aHHE YCIYT Ha BECh CPOK MPOBEIEHUS paccieOBaHus,
yBeZOMHUB 00 3TOM 3aKa3yKa B TEYCHHE OAHOTO PabOvero JHS IOCIe MPHOCTAHOBIICHUSI.

Ecnu Qaxr Hapymienus Oyaer moArBepkIeH, VCMOMHUTENs, HMEET NpaBO B OAHOCTOPOHHEM
BHecyJeOHOM Tmopsiake Oe3 BO3MEIleHHS 3aKa3yhKy YOBITKOB HE3aMENIUTENBHO OTKa3aThCsl OT
ucnojiHeHus Jlorosopa; npu 3rom McrosHuTeNb 0053aH YBEIOMUTD 3aKa34yrKa 00 0TKa3e OT UCIIOIHEHHUS
JloroBopa He mo3aHee YeM Ha cileIyloUHii pabouuil JeHb Mociie TaKoro OTKaza. Takoe yBeIOMIICHHE
CUMTAETCs HAIJICKAIIMM, €CIIM OHO OTIPABICHO B MUCHbMEHHOM BHJE WJIM 1O JJIEKTPOHHOW MOYTE
3aka34uKy W/ yIOJTHOMOUYCHHOMY paOoTHHKY 3aka3dnka, ykazanHoMy B Jlorosope.

Ecnu ¢dakr HapymeHus He OyaeT TOATBEPKACH, TO VcrmomHUTeNb BO30OHOBISET OKa3aHUE Y CIyT
cpasy mociie OKOHYaHUs paccielOBaHusl.

15. B ciyuae aBapum miM OTKIIOYECHHS OOOpPYAOBAHMS FUIM KaHAIOB CBS3M VICTIOTHHUTENS
3aka3uuk 00s3aH CIIENOBATh yKazaHWAM VICIONHUTENSI MO OTPAaHUYCHUIO MPOMYCKHOH CIOCOOHOCTH
COEIMHEHUS CBOETO 000PYI0BaHUS C TEXHUYECKUMU CpelICTBaMU VICTIOTHUTEIS C 1IETbI0 PEI0TBPAICHUS
WX TePerpy3ox.

16. 3aka3unk o0s3yercs:

16.1. CamocTosITenbHO ONpeAeisTh cofepkanue CooOmennii, GopMUPOBATH UX TEKCT U ONPEIETSIT
cnucok AOOHEHTOB M aOOHEHTCKUX HOMEPOB 11l oTrpaBku COOOIIEHHH .

16.2. Coobmiare B Teuenue | (Ommn) paboyero nHs McnomHuTenmo aOOHEHTCKUE HOMepa
AOOHEHTOB, BBIPA3UBIIMX OTKa3 OT moiydeHuss CooOmieHuit oT 3aka3uymka, JUIsl BKIIFOUCHHS
HcronHuTeNeM JaHHBIX HOMEPOB B COOTBETCTBYOMINI criucok (CTOMm-ucT).

16.3. He ormpasnsate CooOlieHnss Ha aOOHEHTCKHE HoMepa AOOHEHTOB, BBIPA3UBIIMX OTKa3 OT
nostyueHust CooOIIeHu .

17.4. Jlnsa navana pacceuiku U poctyma k WhatsApp Business APl B cooTBeTCTBYMHM ¢ TTpaBHIaMU
xommanun WhatsApp Ireland Limited uru WhatsApp LLC, camocTosTeIbHO 3aMOMHUTh aHKETY, IIPUHSTh
3anpoc Ha BejeHue nepenucku B Facebook Business m mpoiitu Bepudukammio. VICoNTHUTEb HE HECET
OTBETCTBEHHOCTH 32 TPHUCBOEHWE OM3HEC-aKKayHTy 3aKa3uhmka KaKOTO-TO OIPEeeNIEHHOTO CTaTyca
(0OBIYHBIN, TIPOBEPEHHBIN, MOATBEP)KICHHBINH (TPUHOEHIK); Takue CTaTyChl NMPHUCBAaWBAET KOMIIAHUA
WhatsApp Ireland Limited wiu WhatsApp LLC B cOOTBETCTBHH C ICHCTBYIOIIUMHE B KOMITAHHH TIPaBHIaAMH.

16.4.1. 3aka3yuKk 00s3yeTcsi coOII0AaTh MpaBWia M YCIOBHA, Pa3MEIIECHHBIE Ha caiTe
kommanuu WhatsApp LLC mo agpecam:
a. https://www.whatsapp.com/legal/commerce-policy/


https://www.whatsapp.com/legal/commerce-policy/

b. https://www.whatsapp.com/legal/business-solution-terms
c. https://lwww.whatsapp.com/legal/business-terms/
YkazaHnble B HACTOAIIEM IMYHKTE MIpaBuJjia U YCIOBUA MOT'YT MCHATHCA. HWcnonauTens HEe HECET
OTBETCTBEHHOCTH B CITydae, €CTi 3aKa3diK YTPATUT BO3MOKHOCT OTIPABIATH U MOMYYaTh
Coobmenns WhatsSApp u3-3a HapyIineHus 3aKa3duKOM YKa3aHHBIX TIPABHUIT M YCIOBHIA.
3aka3unk  00s3yeTcss  yBEAOMHTH  VcrmomHWTENns O  TpeKpameHuw  padoTHl ¢
Cepaucom WhatsApp 3a 30 kaeHIapHbIX THEH 10 IIaHUPYEMOM JaThl IPEKpamieH s padoThI.
3aKa34rK O3HAKOMJICH C JOKYMEHTOM, OIPENeISIOIINM MTOKa3aTeNld KauyecTBa U OTpaHWIeHHE
gyicina  oOpameHMd W cooOmeHwid s AxkayHTta WhatsApp,pasMelieHHBIM  Ha  caiite
kommanun WhatsApp LLC mo angpecy: https://developers.facebook.com/docs/whatsapp/api/rate-
limits/?translation.

YKa3zaHHBIA B HACTOSIIIEM MYHKTE JOKYMEHT MOKET MEHAThCA. VICIOTHUTEND HE HECeT
OTBETCTBEHHOCTH B Cllydae BBeJCHU orpaHnieHnii otrpaBku Coodmennit WhatsApp 3aka3uunka, ecrnu
9TH OTPaHUYEHUS CBSA3AHBI C N3MEHEHUSIMH MOKa3aTesiell KauecTBa M OrpaHUYCHUEM YKCia O0palieHui 1
cooOenuit s Akkaynra WhatsApp.

3aka3unk o00s3aH wucnonb3oBaTh mabion CooOmenuit WhatsApp, corilacoBaHHBIA ¢
HcnonuureneM u 3apeructpupoBaHHbiii  kommanueir WhatsApp LLC (uim  ee  addunrpoBaHHBIME
JTUIAMH) B YCTaHOBJIEHHOM mopsiake. [1labmoHsl mogaroTcst Ha cornacoBaHue Mcmomnutento B aiine
¢opmara .xls He mo3mHee, yeM 3a 7 pabouux JHEH J0 Havala KCIOJIb30BAaHUS COOTBETCTBYIOIIECTO
mabJoHa, B OMHOM CTOJIOIE MEPEUNCIISIOTCS IA0IOHBI TOCTPOYHO (OAMH IAa0JIOH Ha CTPOKY ), B COCETHEM
cTonbie mepeuncsiorcs npumepbl Coobrnenuit WhatSApPpP, COOTBETCTBYIOIINX JaHHBIM  IHA0IOHAM.
[IpaBuna mabI0HUPOBAHUS IIPUBEIEHBI Ha caiire xomnanuu WhatsApp LLC no
azapecy https://developers.facebook.com/docs/whatsapp/message-templates/guidelines u Mmoryt MeHATBCS.
3akazuuk 00sA3yeTcs PEeryNsIpHO 3HAKOMHUTBCS C ATHMH TNpPaBUJIAMH M COONIONIaTh MX TMPH OTIPaBKe
Coobmennit WhatsApp.

HcromHUTes HE HECET OTBETCTBEHHOCTH B ciiydae orkaza kommanuu WhatsApp LLC (unu ee
ad$UIMpOBaHHBIX JUI) B peructpanuy madioHoB Coodmennit WhatsApp 3akazunka.

16.5. He otmpasisite CooOtieHnss AGOHEHTaM B Cllydae OTCYTCTBHS MPEIBAPUTEITHHOTO COTJIACHUS
AbonenTta Ha nomydenuss CooOmieHnid, KOTJa Takoe MpenBapUTeNIbHOE corjacue HeoOXOAUMO B CHILY
3aKoHa.

16.6. Hcnonnsare ycnoBus JoroBopa W HOPMBI IEHCTBYIOIIET0 3aKOHOJATENbCTBA Poccuiickoit
Oenepanuu, B ToM uncie denepaiabHoro 3akoHa «O cBs3uw» oT 07.07.2003 Nel26-D3, denepanbHOTO
3akoHa «O pexmame» ot 13.03.2006 Ne38-D3 u obecnieunTs AGOHEHTY BO3ZMOKHOCTD OTKa3a OT MOITYYCHUS
CooOrienuii, mpu 3ToM VICIIOMHUTENH BIpaBe MPOBEPSATh HMCIOJHEHUE 3aKa3uMKOM JaHHOTO YCJIOBHUS
MTOCPEICTBOM OpTraHU3aIllii BEIOOPOYHON KOHTPOIBHOM pacchuiku Coobmiernit or IMEHN OTIpaBUTEN A,
WCIIONTB3yeMOoTo  3aka3uukoM TIpu  oTmpaBke CooOmeHuit (KoTopas 10 yMOJNYaHUIO CUHTACTCS
BBIMTOJTHEHHOW TI0 TMOPYYCHHIO/3aIaHUI0 W B HMHTEpecax 3aKa3duKa) COJACPKAIUX THUIEPCCHUIKY:
https://opt-in.ru/, mpu mepexome mo KoTopoii AGOHEHT MOKET pEaTd30BaTh CBOE IPAaBO Ha OTKA3 OT
MOJTy4eHU s MH(QOPMAIH/PacChlIOK OT 3aKa3drKa ¢ MoCIeAyONMM H3BelIeHneM 3aka3zurka u Oneparopa.

16.7. Hect mojHy OTBETCTBEHHOCTH 3a BCE JCHCTBHUS, COBEPIIEHHBIC C HMCIOJIb30BaHuEM IP-
ajipeca; IOTHHA U Maposis oT JIndHOTO KaOuHeTa (Janee Mo TeKCTy HACTOSIIETO MMyHKTA - YYeTHBIC TaHHBIE)
3akazuynka. B ciyyae yrepu YuUeTHBIX JaHHBIX 3aKa3uMKOM H/WIIM pasrIallieHUH WM meperadd ux
TpeTbuM JuiaM VICTIOHNTENh HE HECET OTBETCTBEHHOCTH 32 yIiepO, TOHeCeHHBIH 3aKa3uiKOM B CBSI3H C
yTepeH, pasriaiieHueM W/WiM nepeiayuei, 3aKka3dyuKoM CBOMX YYETHBIX JaHHBIX. 3aKa3uhK HECeT BCIO
OTBETCTBEHHOCTb, YCTAHOBJICHHYIO 3aKOHOM M JIOroBOpOM 3a yTepio, pasrialieHue W/Wid nepenady
VUeTHBIX JaHHBIX, a TAKXKE 32 BCE BO3MOXKHBIC TIOCIESICTBUS UX YTEPH, pasrialicHus W/ WM nepeaadn ¢
MOMCHTa HPHUCBOCHUA 33Ka3I-II/IKy YyeTHBIX JaHHBIX B MNOpAAKE, NPEAYyCMOTPEHHOM HACTOAIINUMU
[IpaBunamu. Ilpu sToM 3aka3dmk Takke 00s513aH YIIaTUTh MICTIOMTHUTEI0 CTOUMOCTE BCEX OTIIPABICHHBIX
Coo0rienunii B OT4ETHOM TIEPUOJIE.

HpeZ[HpI/IHI/IMaTB OpraHu3alMOHHBIC, TEXHUYCCKUEC MCEPhbI 110 HEOITYHICHHU IO ﬂeﬁCTBHﬁ,
MPUBOJIAIINX K BOSHUKHOBEHUIO HECAHKIIMOHUPOBAHHOTO JIOCTYTIA (B3J0Ma) MPOrpaMMHOT0 oOecTiedeH s
3a1<a3111/11<a, KOTOPBIC MOTYT BBIPA3UTHCA B TOM YUCIIC, HO HE OTpaHUYMUBAsACh, B HEKOHTPOJIUPYEMOM 3THM
porpaMMHBIM oOectieueHreM HarpapieHun Coobmenuii ¢ IP-agpeca(oB) 3aka3unka. OTBETCTBEHHOCTH
3a HeOJIaronmpusATHEIE MTOCIECTBUS, CBSI3aHHBIE C HEUCIIOJIHEHUEM TaHHOTO ITyHKTA, JeKaT Ha 3aKa3uuke.
[Ipu sTom 3akazuuk 00s3aH YIDIATUTEL VICTIONHUTENI0 CTOMMOCTH BCEX OTHpaBIIeHHBIX CooOIeHMI B
OT4eTHOM MepHoJIe.



https://www.whatsapp.com/legal/business-solution-terms
https://www.whatsapp.com/legal/business-terms/
https://developers.facebook.com/docs/whatsapp/api/rate-limits/?translation
https://developers.facebook.com/docs/whatsapp/api/rate-limits/?translation
https://developers.facebook.com/docs/whatsapp/message-templates/guidelines
https://opt-in.ru/

17. HcmomHuTens:

17.1. OOs3yeTcs BeCTH W PEryyisipHO OOHOBIATH CTOI-IKUCT B COOTBETCTBUH C OOpalICHUSMH
AbonenToB B Ciryx0y moamepkku Oreparopa WM K 3aKa3unuKy ¢ BRIPOKEHHEM OTKa3za OT IOTYUICHUS
nHpOpMAIUHU OT 3aKa3unKa.

17.2. BmopaBe ocraHaBiIMBaTh OTHpaBKy 3aka3zunkoM CooOmieHnss Ha aOOHEHTCKHWE HOMepa
AOoHeHTOB, BKIIOUYeHHBIE B CTOII-JIUCT.

17.3. Bopase npumeHsTs GpuibTp-010kupoBKYy COOOIIEHHI, B TEKCTE KOTOPBIX COAEPKATCs CIOBa
OCKOPOUTENIBHOTO XapakKTepa, pa3KUTalollie HalMOHAJIbHYIO, PAaCOBYI0 WM DEIMTHO3HYIO DO3HB,
MOJUTUYECKYIO aruTalMIO U T. 1., HAPYIIAIOIIME HOPMBI JEHCTBYIOLIETO 3aKOHOAaTeNbcTBA Poccniickoi
Oenepanuu. [Ipm 3ToM 3akazuuk 00s3aH YIIaTUTh MCHOTHUTENIO CTOMMOCTH Takoro COOOIIEHHS 10
JIEHCTBYIOIMM Tapudam.

17.4. Ecnu Hcnonnutento crano wu3BecTHo, 4ro CoOOIIeHHME OTHpaBICHO 3aka3dyukoMm 0e3
MpeIBapUTEILHOTO coracusi AOOHEHTa, KOrla TAKOE coryiacue 00s3aTeNbHO B CHITy 3aKoHa, VcoyHUTe b
BIIpaBe A0 MOMEHTa IIPEelOCTaBleHUs 3aka3uukoM corjacus AOoHEHTa NPHUOCTAHOBUTL OTIIPABKY
3akazunkom CooOmieHuss Ha aOOHEHTCKUI HoMep AOOHEHTA; pu HTOM 3aKa3uMK 00s3aH YIUIATUTH
HcnonauTento crouMocth Takoro CooOIeH s 110 IeUCTBYIOIIUM TaprQam.

18. Oneparops! BripaBe otnpasiathk Coobuienns B Cepsuc MAX cpenu AOOHEHTOB, SBJISIOIIUXCS
[Tonmw3oBarensmu Cepeuca MAX. Ilpm HeBo3MokHOocTH poctaBku CooOmeHnii B CepBuc MAX
Oneparops! otnpasisiroT CooOmieHns mocpeacTsoM SMS-coo0mieHn .



